Cioen

Effective global warranty management with LeenWarranty

Is your company using dated legacy software, or even spread sheet applications to manage
your warranty system?

If so then it is likely that the system is not able to
) keep pace with the needs of a successful growing
+= " enterprise. With the current focus on customer
ot care throughout the lifetime of a product, it is
3\ important to be able to support that process with
~=  an effective warranty management system.

: Once a warranty department begins processing
S\ _'_,,.q_‘- over 50 claims a month, old paper or spreadsheet
f”f}‘}”’:;ﬁ;,d based systems will start to fail resulting in reduced

efficiency, reliability and customer satisfaction.

LeenWarranty is designed to address all the above issues and is frequently referred to as an easy
to use system by warranty managers and their dealers.

"Our dealers took to it like a duck to
water” Auto-Sleepers Motorhomes

LeenWarranty is designed to process claims varying from low value simple parts up to high value
complex products. Itis a product independent system and is easily scalable to your specific needs.
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Transform your warranty from liability to profitability

LeenWarranty offers a ready made solution for all your warranty management requirements. Take
a look at some of the benefits your company can gain by switching to LeenWarranty.

Intuitive, easy to use interface giving users the ability to process claims from day one.
Standard product is designed to go live within 30 days.

Supports global dealer network and supply chain with 24/7 availability to all users.

Scales to the size of your business and accommodates separate divisions within single
company.

Integrates and automates all processes associated with claims processing and
management leading to greater staff productivity.

Significantly reduces turn-around-time and reduces overall warranty-related expenses.
Management and routine reporting incorporated to provide KPIs and vital analytics regarding
failures and supplier recovery.

LeenWarranty is configurable to meet a wide range of warranty and quality processes. Its
flexible structure allows for bespoke development.

About LeenTech

Established in 1999, LeenTech develops web applications for the manufacturing industry,

specialising in warranty and quality systems for OEM's with worldwide dealer and supplier

networks. LeenTech is a UK business partner with Etisbew Technology Group offering the
advantage of development centres in India operating in 16 countries.
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